
As most of you may be aware, shortly after the World Health Organisation declared
the Covid-19 outbreak as a pandemic, Malaysia's number of confirmed Covid-19 has
been sky-rocketing with the first 2 deaths announced today. 
 
Thankfully, all TRATAXians are safe and sound.
 
To contain the situation, the Malaysian Government has implemented Movement
Control Order which, among others, require closure of all private offices, except
those involved in essential services, during the period 18th March to 31st March
2020.
 
We at TraTax welcome this initiative as it is everyone's civic and social responsibility
to avoid any role in spreading the deadly, contagious virus at a time where no known
vaccine is available. In fact, we did not even wait until 18th March and felt it was
imperative to implement the closure immediately (today).  
 
Given that societal sustainability and economic sustainability is interdependent on
many levels, we recognise the need to ensure economic and financial sustainability
at this very crucial time. As such, we have concluded that the balancing act would be
for TRATAXians to work from home during the period 17th March to 31st March 2020.
After appropriate consultation, relevant SOPs have been put in place and well-
communicated among TRATAXians.
 
So, is it business as usual? Well, using world leaders for our technological needs
has paid off. Thankfully we do not have any known technological limitation. But that’s
not all. The dynamics of the present situation is somewhat complex and we have
decided that the right approach for now is not business as usual, but business as
optimal.
 
Here’s what happens during business as optimal mode implemented at TraTax
from 17th March to 31st March 2020:

TRATAXians will be approachable during working hours (09.00 to 18.00;
Monday to Friday)
Preferred mode of communication is email. We would be able to access postal
mail.
We would not be able to answer any landline calls. You may call the mobile of
the person-in-charge of your file or the partner-in-charge during working hours
should there be any matter of urgency.
All client meetings will be hosted via video conferencing facility. All that you
need to dial-in is a functional laptop.
Deadlines and timelines are adjusted to reflect the dynamics, including the
revenue authority’s office closure announcements as well as extension of time
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for certain tax filing and payment.
We commit to make the best endeavor to ensure everyone pays the right
amount of tax; not a cent more, not a cent less. And, at the same time stay
safe !

Should you need any further clarification, do not hesitate to email Ms. Nuraini Razak
at corp@tratax.my. For Covid-19 updates in other jurisdictions, you may click here to
read comments prepared by WTS member firms across the globe.
 
For the record, the champions of our core service lines who would continue to
endeavor in this dynamic times are as follows:

Be courageous and stay safe everyone !
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